8/27/2019
Primary User Name
Group Name Group#
Group Address 1
Group Address 2
City, State Zip

Re: Notice of Proposed 2020 Premium Rate Changes
Dear Primary User Name,
Thank you for allowing HealthPass to serve your health insurance needs. Our partner carriers have filed
requests with the New York State Department of Financial Services (DFS) to approve rate changes to
your medical premiums for 2020. The notices of their requested rate changes are enclosed for your
reference.
DFS is required by law to review the requested rate changes and may approve, modify or disapprove of
the requests. No action needs to be taken at this time. Your covered employees have been notified
directly and we will send you the final approved premium rates in your 2020 HealthPass Renewal Kit at
least 60 days before your renewal.
Proposed Premium Rate Changes:
Healthfirst 5% Rate Decrease
Oscar 8.61% - 19.65% Rate Increase
Oxford 13.6% - 25.1% Rate Increase
We value our relationship with you and look forward to continuing to meet your health insurance needs.
Sincerely,
The HealthPass Team
888-313-7277
renewals@healthpassny.com
CC:
Broker Name
Broker Phone
Broker Email

NARRATIVE SUMMARY
Community-Rated Small Group Commercial Comprehensive Premium Rate Filings
Plan Year 2020
Healthfirst Insurance Company, Inc. (“Healthfirst”) has submitted to the New York Department of
Financial Services (DFS) an application to adjust premium rates for small group market health
insurance coverage effective in 2020. Healthfirst has requested an increase in premium rates for
plans offered in 2020. The Department of Financial Services is reviewing Healthfirst’s requested
premium rate increase and will determine if the rates are appropriate based on the available
evidence.
The requested rate adjustments will affect all currently enrolled small group market subscribers
renewing coverage for the 2020 calendar year as well as new small group policies issued during the
2020 calendar year. Final rate adjustments approved by DFS will be effective January 1, 2020. The
rates are guaranteed for a 12-month period ending December 31, 2020 and are subject to New
York’s community rating and guarantee issue laws. Subscribers’ rates will vary according to the
benefit plan in which they enroll, as well as the census/family tier they select.
As of the date of the submission of this Narrative Summary, approximately 8,300 covered lives (i.e.,
subscribers and their covered dependents) are estimated to be affected by the rate adjustment.
A Description of Your Premium Rate
Your health insurance premium rate has two main components. One is the costs of paying for
medical care and the other is Healthfirst’s administrative costs.
1. Medical care costs. The largest portion of your health insurance premium rate goes toward
paying for the costs of the medical claims submitted by you and other members enrolled in
Healthfirst’s small group market plans. Under New York law, at least 82 percent of the
premium Healthfirst’s members pay must be put toward paying for the costs of medical
claims. More than 82 percent of Healthfirst’s premium dollars is used for paying medical
expenses.
2. Administrative costs. Administrative expenses include a wide range of services and
functions, such as processing claims and upgrading technology to keep pace with the rapidly
changing health care sector. It also accounts for an array of member-centric expenses such
as conducting medical necessity reviews, managing members’ complex and chronic
conditions, maintaining a robust provider network, and partnering with the community on
health education initiatives.
Healthfirst takes a meaningful and evidence-based approach to determining how much of a rate
adjustment to request from DFS.

Your Rate Adjustment Explained
Healthfirst is applying for a rate adjustment to account for marketplace trends and to reflect actual
and anticipated claims costs. While several market forces continue to drive health care costs higher
more generally, Healthfirst continues to strengthen the effectiveness of its care management and
quality improvement programs and robust network. When combining all factors, HFIC rates
decrease by 5% from 2019 to 2020.
The overall requested rate decrease is 5%. The premium rate decreases, by plan metal level, that
Healthfirst is requesting are summarized in the table below.

Plan Name
Healthfirst Bronze Pro
EPO,
Healthfirst Bronze Pro Plus EPO,
Bronze 6650 Pro, & Bronze 6650
Pro Plus
Healthfirst Silver Pro
EPO,
Healthfirst Silver Pro Plus EPO,
Healthfirst Silver 40/75/4700 Pro,
& Healthfirst Silver 40/75/4700
Pro Plus

Requested
Change
-5%

-5%

Healthfirst Gold Pro EPO,
Healthfirst Gold Pro Plus EPO,
Healthfirst Gold 25/50/0 Pro &
Healthfirst Gold 25/50/0 Pro Plus

-5%

Healthfirst Platinum Pro EPO
&
Healthfirst Platinum Pro Plus EPO

-5%

Final Rate Adjustment
The final rate adjustment that Healthfirst members experience may differ than what DFS eventually
approves. Healthfirst will notify its currently enrolled members approximately 60 days prior to the
new rate taking effect.

Narrative Summary – Healthfirst Insurance Company, Inc. Small Group EPO Plans – 2020

June 5, 2019

We’re raising our monthly premiums next year.
Here’s what’s happening and what it means for you.
Enclosed you’ll find your proposed rates for next year. You’ll notice that your premiums are increasing starting
{{new_plan_effective_date}}, and we wanted to reach out to explain why this is happening and what this means
for you. There’s nothing you need to do right now, we just wanted to make sure you heard it from us first.
Why are premiums going up?
While we’re working hard to keep costs down for members, we adjust our pricing every year in light of changing
costs and the care our members need. The main reason for higher premiums across the industry is that medical
costs have gone up. We, along with other insurers, have to raise premiums in order to provide coverage for these
services.
What are we doing about it?
Oscar’s core mission is to make health care accessible and affordable for our members. We’ll do that by improving
on and developing new tools and services that help you get the care you need, at an affordable price – like your
dedicated Concierge team and Doctor on Call, which allows you to talk to a doctor for free 24/7.
What’s next?
No action is needed at this time. Nothing is changing about your plan for 2019, and remember, these are proposed
(emphasis on the proposed!) rates for 2020. We’ll be in touch again in the fall once our rates are finalized by NY
State regulators.
Most importantly, we want you to know our world class team is working with the smartest investors and top
health care partners to deliver on our mission to create a better health care experience. We hope you will continue
to choose Oscar for your health insurance.
Questions? Get in touch.
1-855-672-2755

Notice of Proposed Premium Rate Change
{{current_plan_legal_name}} - {{current_plan_hios}}
Dear {{employer_name}},
Oscar is filing a request with the New York State Department of Financial Services (DFS) to approve a
change to your group premium rates for 2020. New York Insurance Law requires that we provide a
notice to you when we submit requests for premium rate changes to DFS.
DFS is required by law to review Oscar’s requested rate change. DFS may approve, modify or disapprove
the requested rate change.
Proposed Premium Rate Changes
If approved, the percent change to your group’s premiums will be:
Plan

Premium

Individual

{{percentage_change 2020_p1}}

Couple

{{percentage_change 2020_p2}}

Child

{{percentage_change 2020_p3}}

Family

{{percentage_change 2020_p4}}

Please note that while we try to provide you with the most accurate information possible, the final
approved rate may differ based on the benefit plan design and other features you select on renewal.
Also, the final approved rate may differ because DFS may modify the proposed rate.
Why We Are Requesting a Rate Change
There are two main reasons for higher premiums: prices for drugs and health care services are on the
rise, and members are projected to use more care.
When Oscar’s costs go up, we unfortunately have to raise premiums, as do all other carriers. We expect
at least $0.85 of every $1 we collect in premiums to be spent towards Oscar’s members’ medical care,
and sometimes we pay even more than that. We use whatever is left to cover the cost of running
Oscar’s business.
Part of Oscar’s core mission is to slow the trend of rising health care costs over time. We’ll do that by
continuing to align incentives with our provider partners so they are more mindful of your wallet. We’re
also continuing to improve upon and develop new tools that help you get the best treatment, right
when you need it, at an affordable price - like Oscar’s Doctor on Call telemedicine feature, which allows
you to talk to a doctor on call for health advice for free. We're here to assist you, so don’t hesitate to

contact us.
30-day Comment Period
You can contact us or DFS to ask for more information or submit comments to DFS about the proposed
rate changes. The comments must be made within 30 days from the date of this notice.
You can contact Oscar for additional information at:
Oscar Insurance Corporation
P.O. Box 52146
Phoenix AZ, 85072–2146
1-855-672-2755
Help@hioscar.com
Hioscar.com/member
Comments or requests for more information on the proposed rate change may be submitted to DFS by
visiting the DFS Website or via standard mail as follows:
DFS Website: https://www.dfs.ny.gov/consumers/health_insurance/health_insurance_premiums
United States Postal Service:
NYS Department of Financial Services
Health Bureau – Premium Rate Adjustments
One Commerce Plaza
Albany, NY 12257
If you choose to submit comments to DFS, please include the following information:
1. The name of your insurer
2. The name of your plan
3. Whether you have individual or group coverage
4. Your HIOS Plan ID number, which may be obtained by calling Oscar.
Written comments submitted to DFS may be posted on the DFS website without your personal
information.
Plain English Summary of Rate Change
Oscar has prepared a plain-English summary that provides a more detailed explanation of the reasons
why a premium rate change is being requested. You can find this information at the following websites:
Oscar website: www.hioscar.com/rates
DFS website:
https://www.dfs.ny.gov/consumers/health_insurance/health_insurance_premiums
Notice of Approved Premium Rate
After DFS approves the final premium rate, which may differ from the requested rate noted above, you
will receive final rate information at least 60 days before your 2020 renewal date.

Sincerely,

Sid Sankaran
Chief Financial Officer
Oscar Insurance Corporation

Notice of Non-Discrimination:
Discrimination is Against the Law
Oscar complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Oscar does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.
Oscar:
●

●

Provides free aids and services to people with disabilities to communicate effectively with us, such as:
○ Qualified sign language interpreters
○ Written information in other formats (large print, audio, accessible electronic formats, other
formats)
Provides free language services, at all points of contact, at all times, to people whose primary language is
not English, such as:
○ Qualified interpreters
○ Information written in other languages

If you need these services, contact Member Services at 1-855-OSCAR-55 (TTY: 7-1-1).
If you believe that Oscar has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with:
CA Members: Oscar Health Plan of California, Attention Grievances 9942 Culver City Blvd., PO Box 1279, Culver
City, CA 90232
All other Members: Oscar Insurance, Attention Grievances PO Box 52146, Phoenix, AZ 85072
1-855-OSCAR-55 (TTY: 7-1-1), Mon - Fri 8am - 8pm/ Sat - Sun 9am - 5pm (EST), Fax: 1-888-977-2062, Email:
help@hioscar.com. You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Oscar’s Grievances Department is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F,
HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
Language Assistance Services for the Deaf or Hard of Hearing
ATTENTION: If you are deaf or hard of hearing, talk to text services, free of charge, are available to you.
Call 1-855-Oscar-55 and dial 711 to receive TTY/TDD services.

UnitedHealthcare
4 Research Drive
Shelton, CT 06484

<Date>
<BA First Name> <BA Last Name>
<Group Name>
<Group Address 1>
<Group Address 2>
<City>, <State> <Zip>
Re: Notice of Proposed Premium Rate Change
<Group #>, <CSP>, <Product>, <HIOS ID>
Dear <BA First Name> <BA Last Name>:
Oxford Health Insurance, Inc. (OHI) is filing a request with the New York State Department of Financial
Services (DFS) to approve a change to your group premium rates for 2020. New York Insurance Law
requires that we provide a notice to you when we submit requests for premium rate changes to DFS.
DFS is required by law to review our requested rate change. DFS may approve, modify or disapprove the
requested rate change.
Proposed Premium Rate Changes
If approved, the percentage change to your group’s premium is <Increase>%.
Please note that the final approved rate may differ because DFS may modify the proposed rate. In
addition, while we try to provide you with the most accurate information possible, the final approved rate
may differ based on the benefit plan design and other features that your group policyholder selects on
renewal.
Why We Are Requesting a Rate Change
The requested increase is due to our view of projected claims. Rising medical expenses are the main
reason for the requested increase. A number of factors contribute to these rising costs, including increases
in the cost of medical services and increases in the amount of services used. A part of the medical costs
includes a pooling technique established under the Affordable Care Act (ACA) called Federal Risk
Adjustment. The 2020 risk adjustment amount will be 14% lower due to a Centers for Medicare &
Medicaid Services (CMS) modification. This reduction increases our requested rates by 0.3%. We have
prepared a narrative summary that provides a more detailed explanation of the reasons why we are
seeking a premium rate adjustment. This summary will be posted on our website and the DFS website.
Our rate application will also be posted on the DFS website.
30-day Comment Period
You can contact us or DFS to ask for more information or submit comments to DFS about the proposed
rate changes. The comments must be made within 30 days from the date of this notice.

(over, please)

You can contact us for additional information at:
Oxford
NY Prior Approval
4 Research Drive
Shelton, CT 06484
1-888-201-4216
oxfordhealth.com
Comments or requests for more information on the proposed rate change may be submitted to DFS by
visiting the DFS Website or via standard mail as follows:
DFS website: dfs.ny.gov/consumers/health_insurance/health_insurance_premiums
United States Postal Service:
NYS Department of Financial Services
Health Bureau – Premium Rate Adjustments
One Commerce Plaza
Albany, NY 12257
If you choose to submit comments to DFS, please include the following information:
1.
2.
3.
4.

The name of your insurer
The name of your plan
Whether you have individual or group coverage
Your HIOS Plan ID number, which is <HIOS ID>

Written comments submitted to DFS will be posted on the DFS website without your personal
information.
Plain-English Summary of Rate Change
We have prepared a plain-English summary that provides a more detailed explanation of the reasons why
a premium rate change is being requested. You can find this information at the following websites:
Oxford website: oxfordhealth.com . Go to the Employer Messages section.
DFS website: dfs.ny.gov/consumers/health_insurance/health_insurance_premiums
Notice of Approved Premium Rate
After DFS approves the final premium rate, which may differ from the requested rate noted above, you
will receive final rate information at least 60 days before your 2020 renewal date.
Sincerely,

Chuck Cerniglia
Vice President
Key Account Sales & Small Business Sales and Account Management

NYSG OHI Off-Exchange Group Letter

